Internal Rules for British Council Bulgaria Students
1. All students enrolled in courses for children and adults must arrive at the British Council       building no earlier than 15 minutes before the start of the course.
2. In order to ensure the safety and security of all students enrolled in groups for children and adults on the territory of the British Council Bulgaria, the presence of outsiders in the building during classes is strictly prohibited.
3. In the event that a child enrolled in classes EY 3,4,5; Primary or Secondary has to leave before the end of the class, the student's parent sends a written notification by e-mail to the Learning Center and Customer Service Center: BGCustomerServicesUnit@britishcouncil.org and LearnEnglish@britishcouncil.bg .
4. If more than one child from one family is enrolled to attend classes at the British Council Bulgaria and for unforeseen reasons the classes of one child are canceled, the presence of the other child in a group in which he/she is not enrolled is not allowed. All students or parents of students will receive an email with information about when the missed lesson or lessons will be made up.
5. In case of suspicion of a sick student (child), enrolled in groups EY 3,4,5; Primary or Secondary, or in case of a visible illness of the student (child), the British Council Bulgaria reserves the right to return him/her to his parents and not to allow him to join the group in order to limit the risk of spreading viral infection in the group or on the territory of the British Council Bulgaria.
6. Bringing or tying vehicles into the premises of the British Council Bulgaria is prohibited.
7. All vehicles can be tied to the designated metal stands on the sidewalk. The British Council Bulgaria is not responsible for vehicles left in front of the building. Please ensure that they are locked.
8. All lost items are kept by the British Council Bulgaria security for up to 3 months after they are found.
9. In case of a change of school shift and transfer to another group during the 1st or 2nd term of the academic year, we would not be able to guarantee that you will keep the same teacher.
10. In case of closing a group due to a change in school shifts, please keep in mind that new groups are opened only upon request of a minimum of 6 (six) students. In this regard, we assure you that all available options will be offered. 
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